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Welcome to Cleveland Clinic Self-Pay Online Apparel Site

Aurrow Uniform is proud to senve the Cleveland Clinic as the preferred uniform supplier. We
appreciate the opportunity to provide you with image, comfort and quality. Please log in to the
company store to shop now at preferred discounted pricing. We value our parinership with
Cleveland Clinic and are here fo assist with any customer service needs you may have. For
assistance with any quesfions please contact customer service at 300-55-ARROW ext 5445,

If you forgot your usermname or password email customerservice@amowuniform.com

Don't have an account?

Use the button below to
register and create a new
account.

Returning Customers

Usemame

Forngot Usemame or Password?

= L3 Cleveland Clinic

Sales Support | 3400 Monroe Boulevard | hospitalitysalesi@arrowuniform.com | 313-280-5445




FROM ANY WEB BROWSER
L 3 Cleveland Clinic GQ TR
)
Introducing the New s 2
CLEVELAND CLINIC G f @
YOUR WEB ADDRESS:

then scroll to the bottom of
the page and click the
“create account” button to
start shopping!

www.ccemployee.arrowuniform.com

Questions or Concerns?

Call 1-888-33-Arrow

Apparel « Accessorles « Professional Apparel

For questions or concerns, contact 888.33 ARROW or customerservice Qarrowuniform.com




EMPLOYEE PURCHASE LANDING PAGE
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Welcome to Cleveland Clinic Guest Online Apparel

Armowy LinBioermn b prowd io senee the Cl=ysland Cinkc as e prefemsd oniomm supplier. s
appredaie #e= opportunky o peovids you with Image, comfiort and quaify. Piess= og In o the
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Cl=srland Clinkc and are here 0 assist with any cesiomer sendce nesds you may have. For
mexikinnoe Wit any questions plesse conbac? cusiomer sendos af S00-S5-4RAROH mxf 445,

H you nesd B0 be messured Tor powr uniform, pesss contsct Maryessn Hamrson. Oifcs: 2163581
marnyssn. harissssmeauniorrcom

H you Torgot your psemames o peasnond small custiomerssryce Sarowunfom. oom
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regisier end creste = nEw

aceaurt . Create your gy

Saiwa Sopgor | S4H3 Homos Soubewd | hoapislityasissDerrosunfomooom | 2132082443




YOU’LL GET A USERNAME
CONFIRMATION EMAIL

Once your set up with
a username and
password, you’'ll get an
(First Name, Last Name) email with your
information, and a link
to the site.

AW TaE g

DELIVERING YOUR TOTAL IMAGE

Welcome to your company store powered by Arrow Uniform. We’ve created a
login and password for you use on the site.

Email Address: margaret.martin@arrowuniform.com
Username: SampleSupervisor
Password: 123456

Please contact your administrator, account manager or the Arrow Uniform
customer service team if you have any questions.

Email Customer Service | Log In To Your Account

This should go to
customer.service@arrowuiform.com




WHAT IF | FORGET MY sl
USERNAME/PASSWORD?

USE THE FORGOT PASSWORD
LINK ON THE LANDING PAGE,
YOUR USERNAME/PASSWORD

WILL BE EMAILED TO YOU \

YOU CAN ALSO CONTACT
INTERNAL SUPPORT




The
navigation
menu on
the left will
allow you to
easily
navigate
through our
categories
and related
documents
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The Categories can
be accessed by
clicking on an
image
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USER-HOME PAGE

All of the categories will show
up for all users and administrators

* If you don’t see a category or need to add
a new category please contact transactional
support.
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Welcome to sSuddentink Online Ordering brought to you by Arow Uniform

Chiibdirg AArt now!iﬁﬁ:fo'r )

Hiillcre=<

Sajow is an introducon 12 using the Arraw Uniform wabsta for purchasing Apperel & Satety Gear fiems onane.

in acdition 10 he websie, custom caalogs and orger forme c3an also be made avaiable oy contaciing tnhe ArTow Unform
Pediatri accourd management ieam

LIS
WEBSITE ADDRESS: Wmmmﬂmmm

All Products By Cat
LSOy DONT HAVE AN ACCOUNT? NEW USER SETUP
it you nead assistanca in seting up your account please contact th2 ATON sccount ma‘\a;_)emerl feam shawn DEIOW.

HOME / CART

HOW TO LOGIN- RETURNING USERS

Homme Onca your account nas been crealed you may visit ine st by diicking on e bk provided above and simply log nwith
your usemame snd password. Please noie that ak log in and passwords sre Case sensiive
.l:l.l: l: l: |_| PASSWORDS
MT MAMAGEMERT 1 you have forgofien your password, simply clok iha “Forgat your fog in \nformaton” link 1o requast snat the information
! pe sent to your emall agaress. Youwll then Tecaive your password vi emat If you are logged In 1o your acoount, you .
may change your passward in the MY Account” area by selesing -Cnange Pasaword” YO e o POy
e Qe

e

View Cart

PLACING AN ORDER
To place an oeoar, you may use ne 'PTDOLC‘S arealto find the fem oY cateqony. than ¥ posdion or qar'r.am style. Wwhan
you nnd the gamyou ae Imefef;.w in viewing gelect the yam, coler, sze, uua‘ﬂ.‘t‘i and cick ADDTO CAAT. Alths pant
you wil pe diecied 10 the shopoing catlo check out of you may chX CONTINUE SHOPPING 1o sefact aoational nems.

You can ais¢ place an ordes through the Sudaanink gadicated internal support manager shown belaw via e-mall of
phone.

COMPLETE YOUR ORDER
From tha SHOPPING CART salect CH ECKOUT to proceed 1o compieling your order fatuning usars preset ship 10
niormation will appesr in e shipping area of e chackoul.

ACCOUNT MANAGEMENT

This feawre gives you {na ey 1o view all pedar hisry, rack orders by order date, view shipmants 2nd chanp2 your
password.

OTHER INFC

Clew —_

eland Clinic Program cmcaunovsnaunns'excmmes

Logo'd VUSJC‘S cannct be retumed except for dalvery eror of gatecive merchansse only. Caro!xaums pror fo oroer
tumpment canbe mace b¥ contactngd your Arow Uniform M‘@ﬂ"‘.iﬁ‘*}. ™is Information |3 jocated N me Contact us
gaction jocatec N {ne botlom et comer of your screen. Exchanqes for tems which & nol iopo'd canbe gone by usind
the YE('JW\'E!NBFQB procass inciuged with your order

Measuring Instructions CONTACTUS

Brian Doms

=tional Account Manager
w
Cell Phona (419) 205 7219

Choc:ameents

anager
@amowuniorm.com
ne. (313) 2825119

Return Authorzation

Frivacy Polic
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VIEW YOUR PROGRAM DOCS ~°

INCLUDING A PRINTABLE VERSION OF THE PROGRAM GUIDE AND OVERVIEW Q

5

* Measuring Instructions

3 Cleveland (

Agprovec ogee

SASrgE e Sroperoes

 Scrub Colors
* Program Catalogs

e Return Authorization Form
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PLACING AN ORDER

L

— Select a Category
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PLACING AN ORDER "~
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Smez Soport | 8400 Morroe Sodevers | gt yxsies Derowantorm som | 313-205-3438

powerec By wabstaposetme™




‘Arro,

PLACING AN ORDER ™%

FLOIE Womens Long Slesve Diokies Sirech Poplin 3mirt
STYLE: PLESD evCln
Womens Long Seews Dooss Srech Sooe She | St

F3574 Enhori Bleeve Déokies Ladies Thirt
STYLE: PSSTACevTls
Tt Siewcs Doious Laces Shet | ceats

L $60E Ehort Sieove Faindier Enint
STYLE: LSScsTierClis
Short Siewcs Smrcer She | Seces

MIOZ1 Aso Performance Moisture Management Long Siseve
STYLE: M00evClie
A= Performance Momose Meregemers Long Seecs | Sews

P81 Ladles Red Kap Long Sleeve Edint
STYLE: SPPICIevCis

- Saonc 43%cx Soon
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==
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- Tec €% SchesteIe Soton
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- Ouw Teeww lengha on men s woies

- Womers xS e mace o0 fTemae ahouete | Sl

100021 Long Steeve Carhardl Trade Ehirt
STYLE: 200054 evCiie
=g Seevs Cetwe: Trace S | celsis

100149 2hort Slseve Carharst Trade Shirt
STYLE: 2205450 e
Cwtw Trace Srwt | ot

f TA72L 2 Sporis Tek Dry Zone Long Siseve Performance Bhirt
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FLO36ClevClin
FLO36 Womens Long Sleeve Dickies Strech

Poplin Shirt

‘Womans Lorg Siesye Dicicas Syacn Popin Shin

Select a color and a size sen
from the drop down = ¥
menu L E b

Select an embroidery
option from the drop
down menu

‘Pl- awlact ar emboidery Jenig

o ~

oy °

ACCTOCART

Select a quantity,
Then hit
“Add to Cart”

Salez Sugpor | 8400 Mavos Sodeved | hoackal eesRerows o oo | 310-20-04As

ze and quantity




HARD PROGRAMMED
PERSONALIZATION

YA )J&
7 Cleveland Clinic FATTov /LUmformf ‘
OELIVERING YOUW TOTAL MAGE 4 /
Accessones
Approved Logos 046ClevClin
e 046 Women's Featherweight Long Cardigan

HUC

o

Material Handling

-
o N

Misc Dept -

PAS

Professional Suiting

PSR
Scrubs $22.04

[
Children’s Hospital Scrubs Select A Color

BLACK |ne|
Hillicrest Hospital Scrubs
Pediatric Scrubs Size

W ;Y\

All Products By Category
HOME / CART

* Please select an embroidery design.

[Sziect On

2] ,\,‘
View Cart
My Crders

Qy || ADD TO CART
Change Password

an O
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OEAAEAME 04w NOT IWasE

Click Here

To view
Approved
Logos.

Make

sure you

pay attention
to the color
of the logo
compared to
the garment
color!

Approved Logos

All UNHorm eMmDaiRsimen: MUSt De approved Dy e Cieveland CHnic. Seiow IS s st of all Curent aporoved
SMDLIISIMST. ODTOMS
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Cleveiand CHinio Arts And Madioine inst Fight Chast Whe
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Ousgrwe T-25005-£ Ceveans Oinc A Anc Veocre ime Rghe Thast. Whis | cetass

E:-_s.a-h. Cleveiand Citnio Euliding £ Proparties Right Chest Elaok
STYLE: Dusigw:T-23773-8
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“ Cleveiand Chindo Canada Right Chest While
STYLE: SuslgeicT- 920872

Samgre T-1T3ET-2. Sevesnc Snc Ceecs gy Chee e | cests




PLACING AN ORDER
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D LATRbSE VR NOTa (MR ?
Cart
oy [owscrr irkpes s Rame |
L BARD & barton seaTE | Eoow et
A 4 T T | O T FITEZ E e rd IH
L DA T N 2-PANT R
L ST 4§ ot e | SR e
A 4 T T | O T FITEZ E e rd I'

L D i 1 2-PA N R

e St i Sheppng Bubidodsl: £234 B4
Ready to Chackout?

You can edit or delete from

the cart, or check out and proceed.

If you save the cart, you can review it later.

DELANETANG YOUR TOTAL IVRGE




Your address book will store
your address, and should
be prepopulated for the user.

You can use the address 2
field as an “ATTN: Jim Smith”

6 — Complete

Shipping Info

Trzar Sccrann Bock

Az MicEmmTE

Fro Kema
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PLACING AN ORDER
~#@/@ 7 — Finish Checking Out

Payment
i Oty e LUt Mres Yrs
s I3 In Mourte i Fen I S0t 30N Sewrve Deren S30newseted vt VW Laft Chest "DChet
I3 Ladme Low Mue SoMbel Mert $aros =ros
ST ST -ILAT Y
11125 Waete | hrwed Lam Chaet Emdeoaery $= =
ey 1035t
Please select a soTot 92237
. . Ihipping Toltal $0.00
shipping Coupon Duocunt 90,00
Taxsc L L)
method from P

Shipping Options

i (Sweci Cral Q~
.
Crpurd « SUaTteime 34 53

Discounts / Offers

the drop down.

7 Y96 "8ve 8 COL0OM TOCe, evier 4 DeTA.

. (e )

Payment Info

Complete Your Order

ew Drowr Now

terre oot Masager | Manes Desnns | custcrrme serdceilasrosesfisnn com | 313-390-3117 Mon «~ Fa 300 mn 22 200 o BT




PLAClNG AND ORDER g

Name on Credit

Change Pasaword

Card, Credit Card 6 G

Type, Credit Card
Number, and
Expiration Date are
all required to
proceed.

l 34 =--=..'5~‘::":.-:‘A':... AEFROVE SLULOWING AUTRORIZATION
— m i', e S aooest trorse Arow Usiform 1o B Y 3000unt o coadit G303 for the aMOCeRl) anC Cate sat font

"IN restocon Tee
® 2roTessed. Sease oont 3 oopy of tus

Check box to

accept the
terms

[ Place Order Now ]

Saies Sopport | 5400 Momroa Boulevaed | bospataitysabes@aso. unifoms com | 313-299.5445
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ORDER CONFIRMATION

v’ Order confirmation
will go to the USER
and can also go to
an assigned
ADMIN, via EMAIL

Windows Live*

Hotmalil

7

YAaHOO! MAIL

| Bl &

2

z o
S ¥
et

=
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SHIPMENT TRACKING

Name: Renae Phillips

.. wamﬁ—/m%}
&3 Cleveland Clinic /Arrow Uniform

DELIVERING YOUR TOTAL IMAGE

Scrubs

My Orders

Children's Hospital Scrubs

Search a Date

Hillcrest Hospital Scrubs Order Date “! to | CI k
ICK ONn
Pediatric Scrubs Search Al [v] Range Results pet page- (50 [w] K
Ce Trackin
All Products By Category g
. Showing 1 - 10 of 10 results Pages. 1 to see
HOME /| CART
e Usem drder Actions line
722013 12.01:30 PM 18 e1217 152.86 View | Tracking 1
ACCOUNT MANAGEMENT HIOANN 240593 gei2 $152.36 View|Irackna | 1tem
2012 8 v 2149 2 View | Tracking 1
e 1172012 11.56:34 AM 14951 ge1217 $427 | iracking tracklng
2 :" 212 v 2 9 View T ack! S
T 10120/2012 12:54:17 PM 14412 ge1217 $218.7 View | Tracking dEtall !
; 10/10/2012 3:17:49 PM 214047 ge1217 §77.54 View | Tracking
Change Password IR TR0
e 9/2212012 4:10.28 PM 212922 ge1217 $128.00 View | Trac:
Sign Out xR A RO
513172012 9:02.43 AM 209186 gei217 $469.13 View | Tracking

OTHER INFO
58]

Measuring Instructions

How To Order a2

. a7 3 0 3 GEG-G26 Polar Fleece Jacket 362013 BLY 0305 RCV 03/06 CVMARKA
Return Authorization
) ; plp) 3 0 3 GEG-G26 Polar Fleece Jacket 362013 ELY 03/05 RCV 03/06 CVIMARKA
Privacy Policy
3 0 3 GEG-G26 Polar Fleece Jacket 362013 ELY 03/05 RCV 03/06 CVIMARKA
3 0 3 GEG-626 Polar Fleece Jacket 362013 ELY 03/05 RCV 03/06 CVIMARKA




SHIPMENT TRACKING EMAIL

AArrow U n'ifolrim' ) 2
DELIVERING YOUR TOTAL IMAGE
Name,

Thank you again for trusting in Arrow Uniform for your apparel needs. Your order
has shipped today. Please reference the information below.

Order Number 219650
Order Date 3/28/2013 3:59:24 PM

Ship Date 4/8/2013

Ship Carrier UPS
Ship Via Click Here to Track

Tracking Number 174185820357460932 you r Sh|pment

Comments

For questions related to your order, please contact our customer service
department.

Email Customer Service | Log In To Your Account




RETURN AUTHORIZATION

Make sure you open the custom “Cleveland Clinic Form”

T3 Cleveland Clinic
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RETURN AUTHORIZATION

Step 1:
Fill out the Return Authorization form in its entirety and then call, fax or email it to our customer
service department.

Phone: 888-33-ARROW

Fax: 313-557-0133

Email: customer.service@arrowuniform.com

Step 2:

Arrow will return this form to you with your RA number by either fax or email.

Step 3:
Place a copy of this form in the package with the merchandise being returned, and send it to:
Attention: Direct Sales Returns
Arrow Uniform
6400 Monroe Blvd.
Taylor, M1 48180
Keep a copy of the form for your records.
Write the RA number on the outside of the carton. Returns sent without an RA number on the carton will be
returned to sender.
Your refund will be in the form of original payment.
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CUSTOMER SERVICE

Kay Account Manager

Andrew Spurling
Andrew.Spurling@arrowuniform.com

National Account Administrator
Robin Bonham

1-888-33-ARROW
Customer.service@arrowuniform.com

M —F (7am to 6pm EST)
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